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The Publication for Members of Riegel Federal Credit Union
Serving Our Members Since 1960

CREDIT UNION HOURS
Monday - Wednesday
9:00 am - 5:00 pm

Thursday
9:00 am - 6:00 pm

Friday
9:00 am - 6:00 pm

Saturday - Milford
9:00 am -12:00 pm (Drive-up only)

Saturday - Flemington, Clinton, and Plumsteadville
9:00 am -12:00 pm

CONTACT NUMBERS

Milford

Local: 1-908-995-2326

Toll Free Number: 1-800-635-6829

Fax Number: 1-908-995-2508

Loan Dept. Fax Number: 1-908-995-0714

Flemington

Local: 1-908-782-4587

Fax Number: 1-908-284-2208
Clinton

Local: 1-908-730-8773

Fax Number: 1-908-730-7356
Plumsteadville

Local: 1-267-362-5721

Fax Number: 1-267-362-5722
NMLS - 466809

Please update your phone and email address with us.

f)

Like us! @RiegelFCU

7133-002-1

<
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HOW TO AVOID A SCAM

Scammers PRETEND to be from an
organization you know.

Scammers often pretend to be ))
contacting you on behalf of the @
government. They might use a s
real name, like the Social Secu- CALLING
rity Administration, the IRS, or 2
Medicare, or make up a name that sounds of-
ficial. Some pretend to be from a business you
know, like a utility company, a tech company,
or even a charity asking for donations.

They use technology to change the phone
number that appears on your caller ID. So the
name and number you see might not be real.

Sar———

Scammers say there’s a
PROBLEM or a PRIZE. *

They might say you're in trouble: O *
with the government. Or you owe ,A *
money. Or someone in your family .

had an emergency. Or that there’s

a virus on your computer.

Some scammers say there’s a problem with
one of your accounts and that you need to ver-
ify some information.

Others will lie and say you won money in a lot-
tery or sweepstakes but have to pay a fee to
getit.

Scammers PRESSURE you
to act immediately.

Scammers want you to act before™

you have time to think. If you're on_,

the phone, they might tell you not e=

to hang up so you can’t check out

their story.

They might threaten to arrest you, sue you,
take away your driver’s or business license, or
deport you. They might say your computer is
about to be corrupted.

Scammers tell you to PAY in a
specific way.

They often insist that you pay by sending
money through a money transfer company or
by putting money on a gift card and then giv-
ing them the number on the back. Some will
send you a check (that will later turn out to be
fake), tell you to deposit it, and then send them
money.

What You Can Do to Avoid a Scam

D Block unwanted calls and text messages.
Take steps to block unwanted calls and to filter
unwanted text messages.

D Don't give your personal or financial in-
formation in response to a request that you
didn’t expect.

Legitimate organizations won't call, email, or
text to ask for your personal information, like
your Social Security, bank account, or credit
card numbers. If you get an email or text mes-
sage from a company you do business with
and you think it’s real, it’s still best not to click
on any links. Instead, contact them using a
website you know is trustworthy. Or look up
their phone number. Don't call a number they
gave you or the number from your caller ID.

P Resist the pressure to act immediately.
Legitimate businesses will give you time to
make a decision. Anyone who pressures you to
pay or give them your personal information is
a scammer.

P Know how scammers tell you to pay.
Never pay someone who insists you pay with a
gift card or by using a money transfer service.
And never deposit a check and send money
back to someone.

>Stop and talk to someone you trust.
Before you do anything else, tell someone — a
friend, a family member, a neighbor — what

happened. Talking about it could help you re-
alize it’s a scam.

Report Scams to the FTC

If you were scammed or think you saw a scam,
report it to the Federal Trade Commission.
ReportFraud.ftc.gov




| _ G Pay
Send mOney . , You almost always have

your smartphone with you.

to family : .' Wouldn't it be great if that

was all you needed to make
s ' \ A A a purchase? Riegel Federal
and frlends ——l) - F W Credit Union now supports
® Q) AN iy Apple Pay, Google Pay, and
Wlth Ze"e ° R S A4 Samsung Pay to use your

- X j : =\ Riegel Federal Credit Union
It's free* in our app. , =N A | Debit card with your mobile
= = £ W payment apps.
Signing up is simple. Pick
your favorite mobile wallet,
P : be it Apple Pay, Google Pay,
. 9. - B - or Samsung Pay and add your
https://www.riegelfcu.org/lhome[services|zelle. A ¥ v Rlegel Federal Credit Union
Debit card, then shop at par-
ticipating locations. There’s
no need to have your cards
on you.

There are more reasons than ever
to love being a member of Riegel FCU.

Your credit union membership is about the trust and care of community, built around where you live, work and play. That's why credit union
membership saves you money through exclusive member-only offers through our trusted partners. Through Love My Credit Union Rewards,
credit union members have saved over $2 billion with offers like:

» Members can save and get a $25 cash reward for each new line when they switch to Xfinity Mobile.

» Members get up to $150 cash reward from Love My Credit Union Rewards with new residential services with Xfinity.
» Members can save and get a $50 cash reward for each new line when they switch to Spectrum Mobile.

» Savings up to $15 on TurboTax federal products.

» Members can save $25 on in-office tax prep at H&R Block.

» Get $100 cash rewards from Love My Credit Union Rewards when you buy a vehicle from Carvana.

» Exclusive discount from the TruStage Home & Auto Insurance Program.

» Exclusive access to home tech support and protection with Asurion Home+.

» Exclusive access to the Love My Credit Union Rewards Powersports, RV & Boat Buying Program.

» Build your credit history with rent and save up to 30% with Rental Kharma.

Learn all about how your credit union membership gets you all these exclusive savings and more at LoveMyCreditUnion.org. Check them
out and start enjoying credit union member benefits you never knew you had.



OGH

EY BAL.
AUu?nI?)ent Nomlna.tt::eBy
Il\:‘;minating Commi

sa
Audrey was . )
21 yeal'S' mmit
the board’ff?hre Supervlsoryrlcnoternal
member o . reSponSibIe fo sides
tee, which/':’ e C“"entlyt[]eher
iting. Au i, NJ wi
€cember 3 1,202 {‘}‘]ugﬂ a?\d T0W|r_‘sh'p'
| arlie.
elloy Memper husband, Ch
ans are being aliz Orthe g dAnnuaI ing o dit Union, D P BELLINI-
Which vy, be on sday, Aprif 19,2 tthe olf Clyp ; RAYMON minated By
Milforq We hope y e Ng to be With Incumbent Ngommittee he Board
. H e
Tickets Will go o, sale at the "edit Unijop, on Y. March ¢, Nom'“ﬁte'r&?]airperson Ofet d the last
Mempg, icket price for the 'ner will pe 9uest tickag, Will be Ray is t tors and has seFr{\; previously
25.00. w, Will haye Cocktajj hour from, 5:30t06 30, a shory businesg Meeting» 54 of Direc in this office. R )é_chaif'
6:30 follow, dby 4 light buff, at 7; 33 yegr;é years as th(%f\t/r'fe Board
e o}
In accordan ith iege| Federy) Credit Nion’s Bylaw dit Unjq Sirr\;on or SeCFEt?SrZurrently on ths
Secreta, herepy ¢, Mits the IIowmg Nual Flgcy; N gf BiEco H?ttee Ray haz b:;it
. m . r
There are th Piring € Boary ofDirecto llo ing three Pension C?(;Tin guiding tlleof new
incum t be OMinatey f, lect Minating inS'““'n.nr:3 '?he deve|°pnr.f ?_|o||and
Ommiy Unioni Ray resides i
ucts. Ray
A drey Bajo h Ymonqg p Belljnj S Noralie LaFevr %Svdn ship, NJ.
ominations for vac Ncieg May a/so be Made but only by Petitiop A Mempeg,
O wants ¢, Submit 4 Nomination Petition IS Urged to Obtajn Petitjo forms and
Petitiop rules y, Ich are availapla at the Main cre t Union Office. wp, returned,
€ Petition ust be SIgneq by at least One (7 %) Percent he ¢ ion IE LAFEVRE-
embers wigp, , Maximum of 500. Eacp NOMminee |, Pelition sha) Mit with ¢, NORAL inated By
Petition, 5 Statemen; f qualiﬁcations and biographical data and 5 g Certificate Incumbent Nom e he
Stating ¢ atthey 4y, leeable ¢, nornination and wjj Serve, jf ele ce. Any Nominating CO"'"a member of t .
Memp, 8 years o} I older aY submjt a Petition forn inatjop Al Petition e Fas beer;5 years and ser st
MUst be rey ned to ¢ 2n Credit () N office b, February 4 credit uniondfo; Directors for t:fis in
o} itme
he electjq shall pe determi ed by plurality and shyy; b Y majj, €Xcept When on the Bof\lrora"e's cqmm";in\: ity and
here is op, °Ne nomjpea for each Vacanc lection Will not pe ted by pa). 18 years. f community ac,mmoyeoI
otand they, Will be g JoMination ¢ he flooy here there i 0 OMineg the area oent, She was ed for many
Or each Sition to pe filleq, | here are S by petitio , th es, along deVelogmrough of M'Iforesides in
With the ; bents, iy be placey ont d maileq Il m 'S Sixteen by the gralie currentlygand, Terry.
(16) year and olde The r, sults of on wijj p tthe App,, I yeTfrs'dNNJ with her hus
eetin Milford,
hanks to your onalty and SUpport Ontinye be Mmitt to pro ing Quality
S€rvice The Office » Who are electeq dappornted to serye you, thank You for the
privilege dwe| k for ard ¢ eej You at the Annyg| Mee L
Riege/ Federqy Credijt ), ion




Update Your Contact Information

Is your information up-to-date?

The best way to guarantee accurate communication
between you and Riegel FCU is to make sure your mailing
address, email address and phone number on file is valid,
50 you can:

* Receive important documents and information sent to
your home address

* Receive confirmation emails for Riegel Internet Banking
(RIB)

* Get notified of important RFCU updates and changes
* Save time by getting priority information sent to you

* Please call us at 1-800-635-6829 to let us know when
you have moved or changed your phone number. When
you have moved, we need youto complete a change of
address card for our records.

For online banking, you can log into RIB and in the upper
righthand corner, select“My Settings” There, you can update
your profile information for RIB which will ensure you receive
proper communications via email and/or text message.

Check out our convenient
digital services:
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gel Federal Credit Union

FACTS

WHAT DOES RIEGEL FEDERAL CREDIT UNION DO
WITH YOUR PERSONAL INFORMATION?

Financial companies choose how they share your personal information. Federal law gives
consumers the right to limit some but not all sharing. Federal law also requires us to tell you
how we collect, share, and protect your personal information. Please read this notice carefully

to understand what we do.

The types of personal information we collect and share depend on the product or service you

have with us. This information can include:
- Social Security number and checking account information
- Overdraft history and credit history
- Payment history and transaction or loss history

When you are no longer our customer, we continue to share your information as described in

this notice.

All financial companies need to share members’personal information to run their everyday

business. In the section below, we list the reasons financial companies can share their

members’ personal information, the reasons Riegel Federal Credit Union chooses to share, and

whether you can limit this sharing.

Reasons we can share your personal information Does Riegel Federal Can you limit
y p Credit Union share? this sharing?

For our everyday business purposes - such as to process your transactions, maintain YES NO

your account(s), respond to court orders and legal investigations, or to report to credit bureaus

For our marketing purposes - to offer our products and services to you YES NO

For joint marketing with other financial companies YES NO

For our afﬁllatesl everyday business purposes - information about your NO We don’t share

transactions and experiences

— - - -

For'our afﬁllates everyday business purposes - information about your NO We don’t share

creditworthiness

For nonaffiliates to market to you NO We don’t share

What we do

How does Riegel Federal Credit
Union protect my personal information?

safeguards and secured files and buildings.

To protect your personal information from unauthorized access and use, we use
security measures that comply with federal law. These measures include computer

How does Riegel Federal Credit Union
collect my personal information?

We collect your personal information, for example, when you
- Open an account or show your government-issued ID
- Apply for financing or provide account information
- Give us your contact information

affiliates, or other companies.

We also collect your personal information from others, such as credit bureaus,

Why can't | limit all sharing?

Federal law gives you the right to limit only

creditworthiness
- Affiliates from using your information to market to you
- Sharing for nonaffiliates to market to you

- Sharing for affiliates’ everyday business purposes — information about your

State law and individual companies may give you additional rights to limit sharing.

Definitions

Affiliates

Companies related by common ownership or control. They can be financial and
nonfinancial companies.
- Riegel Federal Credit Union has no affiliates

Nonaffiliates

Companies not related by common ownership or control. They can be financial
and nonfinancial companies.
- Riegel Federal Credit Union does not share with our nonaffiliates so they can market to you.

Joint Marketing

Aformal agreement between nonaffiliated financial companies that together
market financial products or services to you.
- Our joint marketing partners include insurance companies

Questions? Call 1-800-635-6829 or go to www.riegelfcu.org
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